
 

Retail Assistant 

Location:  Headingley Store, Leeds 

Salary:   Hourly rate dependant on experience 

Reporting to:   Leeds Store Manager 

Job Type:  Part Time - Week Day and Weekends (Between 9 and 27 Hours per week)   

 
Who We Are 
 
#TeamAllRounder is built on a distinct passion for sport, product and service. Over the past 6 years 
our team has worked tirelessly to ensure we provide the best choice of products to athletes both is 
our stores and across the globe. 
 
We are a progressive company exemplified by our rapid growth since our incorporation. We are 
excited about the future of sport’s retail/teamwear and continue to innovate and evolve in both 
what we offer our customers and the strategy behind this. 
 
We are a hard hitting, lively team of professionals with three core values: 
 

- Sharing our passion for sport 
- Providing the ultimate customer experience 
- Doing what’s right for our customers 

 
Background 

All Rounder Cricket Ltd has retail stores across Yorkshire and a rapidly growing Ecommerce 
multichannel offering. This role will be based at our Leeds store in Headingley and will be 
responsible for supporting the Store Manager in serving and advising customers, processing the till, 
replenishing stock and ensuring the security of the store at the end of the shift.  
 
This is a part time role offering flexible hours up to 3 days per week, which will include week day and 
weekend shifts to ensure coverage of our core opening hours. Additional hours are available to 
cover periods of annual leave.  
 

What we look for in our team 

- Passion… this is how we have got where we are today 

- To champion continuous improvement 

- A selfless team player, we work hard and play hard together 

- Be 100% yourself and enjoy working at All Rounder every day 

 



 

What we require you to do 

- Advise and serve customers on cricket and hockey equipment ranges 

- Handling customer queries over the telephone  

- Communicate with Head office regarding product line performance, stock levels and sales 

outputs.  

- Process the till 

- Handling of card and cash payments 

- Stock replenishment to ensure products are available to customers 

- Answering telephone 

- Accurate pricing of products 

 
Your Skills 

- A friendly and engaging personality 

- Comprehensive knowledge of cricket equipment  

- Comfortable working with the public 

- Previous sales/ customer service experience 

- Be of a smart appearance and articulate 


